
                                                      
 
UMGUNGUNDLOVU DISTRICT MUNICIPALITY INCENTIVE SCHEME FOR CONSUMERS 

 
uMgungundlovu District Municipality Council, has resolved to introduce an incentive scheme, which 
aims to encourage consumers to settle their municipal debt/s or enter into an arrangement to service 
the outstanding debts. 
  
The incentive scheme will work as follows: 

  
1. The consumer/business who respond within the first three months  (June,July and August 

2021) of the advert to this limited offer, and opt to settle the full outstanding debt, will qualify to 
get 100% discount on interest charged on the account. 

2. The consumers who respond within the first three months( June, July and August of 2021) of 
the advert to this limited offer, and opt to settle the full outstanding debt, will qualify for 100% 

discount on interest charged on that account. 
  

3. The consumers who wish to settle the account in part payment & do so by entering into a three 
(3) months settlement agreement within the months of June, July and August of 2021 will 
qualify for 75% discount on interest charged on that account for the past 24 months. 

  

4.  The business consumers who respond within the months (August, September and October 
2021) of the advert to this limited offer, and opt to settle the full outstanding debt, will qualify to 
get 60% discount on interest charged on the account for the past 12 months. 

  
5. The consumers who wish to settle the account in part payment & do so by entering into a three 

(3) months settlement agreement within the months of August September and October of  

2021 will qualify for 50% discount on interest charged on that account for the past 24 months 
  

6. The business consumers who respond within the months (November, December 2021 and 
January 2022) of the advert to this limited offer, and opt to settle the full outstanding debt, will 
qualify to get 40% discount on interest charged on the account for the past 12 months. 

  

7. The consumers who wish to settle the account in part payment & do so by entering into a three 
(3) months settlement agreement within the months November, December 2021 and January 
2022 will qualify for 40% discount on interest charged on that account for the past 24 months 

  
8. The consumer who wishes to settle the account in part payment & do so by entering into a six 

(6) months settlement agreement will qualify for 30% discount on interest charged on that 

account in the past 24months. 
  

9. This incentive scheme shall commence on the 15th of June 2021 and valid until 1 February 
2022. Consumers are urged to visit the municipality offices for further enquiries and/or take 
advantage of this scheme. 
 

             FOR ASSISTANCE, CONTACT YOUR NEAREST CUSTOMER CARE CENTRE  
 

 
-------------------------------------------------END------------------------------------------------------------------- 
 
          Issued by the Communications office of uMgungundlovu District Municipality 
  


